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VOP GENERAL TERMS

Vseobecné obchodné podmienky

General Terms and Conditions

Verzia / Version v2026.5 - U&inné od / Effective from 1. 8. 2026

Jazykova dolozka / Language. Tieto VOP suU vyhotovené dvojjazycne. V pripade akéhokolvek

rozporu medzi slovenskym a anglickym znenim je rozhodujldce slovenské znenie. / These Terms are
bilingual. In the event of any discrepancy between the Slovak and the English wording, the Slovak

wording shall prevail.

1. Definicie a vyklad pojmov 1. Definitions and interpretation

1.1 Pojmy s velkym zaciato¢nym 1.1 Capitalised terms have the following
pismenom maju v tychto VOP meanings in these General Terms and
nasledujici vyznam: Conditions (the “Terms”; referred to

in the Framework Agreement and the
Order Forms as the “VOP”):

1.2 Poskytovatel — spoloc¢nost Capila, s. 1.2 Provider — Capila, s. r. 0., with
r. 0., so sidlom Bottova 2/A, 811 09 registered seat at Bottova 2/A, 811 09
Bratislava - mestska cast Staré Bratislava - Staré Mesto, Slovak
Mesto, ICO: 54 649 447, IC DPH: Republic, ID No.: 54 649 447, VAT
SK2121756725, zapisana v No.: SK2121756725, registered in the
Obchodnom registri Mestského sudu Commercial Register (“Obchodny
Bratislava lll, oddiel: Sro, vlozka ¢. register”) of the Municipal Court
161568/B. Bratislava lll, section: Sro, insert No.:

161568/B.

1.3 Klient — osoba, ktord s 1.3 Client — the person who has
Poskytovatelom uzatvorila Ré&mcovu concluded a Framework Agreement
zmluvu a/alebo Objednavku. Klient je and/or an Order Form with the
podnikatel alebo ind pravnickd osoba, Provider. The Client is an
ktord zmluvu uzatvara v slvislosti so entrepreneur or another legal person
svojou podnikatel'skou alebo concluding the contract in connection
profesiondlnou ¢innostou; tieto VOP with its business or professional
nie su urcené spotrebitelom. activity; these Terms are not intended

for consumers.

1.4 Rédmcova zmluva — rdmcova zmluva 1.4 Framework Agreement (“Rédmcova
o poskytovani sluzieb uzatvorend zmluva”) — the framework
medzi Poskytovatelom a Klientom, agreement on the provision of
ktorej neoddelitel'nou sucastou su services concluded between the
tieto VOP. Provider and the Client, of which

these Terms form an integral part.

1.5 Objedndvka — dokument, v ktorom st 1.5 Order Form (“Objednavka”) — the
Specifikované konkrétne Sluzby, ceny document specifying the particular
a terminy; uzatvara sa na zaklade Services, prices and dates; it is
Ramcovej zmluvy a ma pred VOP a concluded on the basis of the
Ramcovou zmluvou prednost. Framework Agreement and prevails

over the Terms and the Framework
Agreement.
1.6 Sluzby — sluzby poskytované 1.6 Services — the services provided by

Poskytovatelom podla Objednavky,
najma uctovnictvo (vratane
spracovania danovych priznani a
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the Provider under the Order Form, in
particular accounting (including the
preparation of tax returns and
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vykazov na zéklade podkladov
Klienta), mzdy a personalistika,
poradenstvo a CFO sluzby, Capila
Reporting, zadavanie platieb podla
pravidiel dohodnutych v Objednavke
a obstaranie danového poradenstva a
transferového ocenovania u
danového poradcu podla bodu 2.2.

1.7 Uc¢tovné Sluzby — G&tovnictvo
(vratane danovych priznani a vykazov
spracovanych na zaklade podkladov
Klienta), mzdy a personalistika podla
Objednavky.

1.8 Odmena — odmena za Sluzby
dohodnuta v Objednavke alebo v
cenovej ponuke tvoriacej jej prilohu.

1.9 Webova strdnka — webova stranka
Poskytovatela na adrese
www.capila.io.

1.10 Capila Reporting — softvérova
sluzba (SaaS) Poskytovatela na
agregaciu a analyzu finanénych a
Uc¢tovnych Udajov spristupnend
prostrednictvom Webovej stranky.

2. Odmena a platobné
podmienky

2.1 Odmena za Sluzby je dohodnutd v
Objednavke alebo v cenovej ponuke,
ktora tvori prilohu Objednavky. K
Odmene sa pripocita DPH, ak sa
uplatiuje, v sulade s platnou
legislativou.

2.2 Vydavky na externého danového
poradcu, inych odbornikov, pravne,
administrativne, notdrske alebo
cestovné naklady nie si zahrnuté v
Odmene a budu Klientovi vyuctované
ako priame naklady vynalozené
Poskytovatelom. Danové poradenstvo
(najma stanoviska k uplatneniu
danovych predpisov a danové
pldnovanie) a dokumentdciu
transferového ocenovania
Poskytovatel sdm neposkytuje; na
Ziadost Klienta ich obstara u
danového poradcu zapisaného v
zozname Slovenskej komory
danovych poradcov, a to v mene a na
Ucet Klienta. Klient na tento Gcel
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statements based on the Client’s
documents), payroll and HR, advisory
and CFO services, Capila Reporting,
payment input under the rules agreed
in the Order Form, and the
procurement of tax advisory and
transfer pricing services from a tax
adviser under clause 2.2.

1.7 Accounting Services — accounting
(including tax returns and statements
prepared on the basis of the Client’s
documents) and payroll and HR under
the Order Form.

1.8 Fee — the remuneration for the
Services agreed in the Order Form or
in the price quotation forming its
annex.

1.9 Website — the Provider’s website at
www.capila.io.

1.10 Capila Reporting — the Provider’s
software-as-a-service (SaaS) for
aggregating and analysing financial
and accounting data made available
via the Website.

2. Fee and payment terms

2.1 The Fee for the Services is agreed in
the Order Form or in the price
qguotation forming its annex. VAT is
added to the Fee, if applicable, in
accordance with the legislation in
force.

2.2 Expenses for an external tax adviser,
other experts, and legal,
administrative, notarial or travel costs
are not included in the Fee and will be
charged to the Client as direct costs
incurred by the Provider. The Provider
does not itself provide tax advisory
(in particular opinions on the
application of tax legislation and tax
planning) or transfer pricing
documentation; at the Client’s
request it procures them from a tax
adviser registered in the list of the
Slovak Chamber of Tax Advisers, in
the name and for the account of the
Client. For this purpose the Client
authorises the Provider to conclude
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Poskytovatela splnomocriuje na
uzatvorenie zmluvy s darfiovym
poradcom; zmluvny vztah vznika
medzi Klientom a dafiovym
poradcom, ktory za poradenstvo
zodpoveda. Odmenu danového
poradcu Poskytovatel uhradi a
vyUctuje Klientovi ako néklad podla
tohto bodu, ak sa Klient s danovym
poradcom nedohodne na priamej
fakturdcii. Pred uzatvorenim zmluvy s
danovym poradcom Poskytovatel
oznami Klientovi jeho identitu, rozsah
zadania a odmenu a zmluvu uzatvori
az po ich schvéleni Klientom;
postacuje schvalenie e-mailom.

2.3 Poskytovatel je opravneny pozadovat

od Klienta zalohu pred zacatim
poskytovania Sluzieb vo vyske
uvedenej v Objednavke. Zéloha sa
zapocita na prvid Odmenu. Ak dojde k
ukonceniu pred poskytnutim Sluzieb,
zéloha sa Klientovi vrati znizena o
preukdzatelné naklady, ktoré
Poskytovatel do ukoncenia vynalozil.
Zaloha je splatné do 5 dni odo dna
uzatvorenia Objednavky.

2.4 Ak Klient nesplini svoje povinnosti

podla ¢lanku 3 a Sluzba z tohto
dbévodu nie je Uplne dokoncen3,
Poskytovatel mé pravo na zaplatenie
Odmeny za vykonanu cast Sluzby.

2.5 Klient je povinny zaplatit Odmenu

bankovym prevodom na zdklade
faktury dorucenej Poskytovatelom po
kazdom mesiaci poskytovania
Sluzieb. Faktura je splatna do 14 dni
od jej dorucenia Klientovi. Faktura
musi spifat naleZitosti G¢tovného a
danového dokladu a zasiela sa
elektronicky na e-mailovu adresu
Klienta na zasielanie faktdr uvedent v
Rédmcovej zmluve, inak na e-mailovu
adresu Klienta uvedend v Ramcovej
zmluve; na jej dorucenie sa pouzije
bod 13.2.

2.6 Prva faktUra po uzavreti Rd&mcovej

zmluvy a Objednavky obsahuje
Odmenu vypocitand pomerne (pro
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the contract with the tax adviser; the
contractual relationship arises
between the Client and the tax
adviser, who is responsible for the
advice. The Provider pays the tax
adviser’s fee and charges it to the
Client as a cost under this clause,
unless the Client and the tax adviser
agree on direct invoicing. Before
concluding the contract with the tax
adviser, the Provider shall notify the
Client of the adviser’s identity, the
scope of the engagement and the fee,
and shall conclude the contract only
after the Client has approved them;
approval by e-mail suffices.

The Provider is entitled to require an
advance payment from the Client
before commencing the Services, in
the amount stated in the Order Form.
The advance is set off against the first
Fee. If the contract is terminated
before the Services are provided, the
advance is returned to the Client less
the demonstrable costs incurred by
the Provider until termination. The
advance is due within 5 days of the
conclusion of the Order Form.

If the Client fails to fulfil its obligations
under Article 3 and the Service is
therefore not fully completed, the
Provider is entitled to payment of the
Fee for the part of the Service
performed.

The Client shall pay the Fee by bank
transfer on the basis of an invoice
delivered by the Provider after each
month in which the Services are
provided. The invoice is due within 14
days of its delivery to the Client. The
invoice must meet the requirements
of an accounting and tax document
and is sent electronically to the
Client’s invoicing e-mail address
stated in the Framework Agreement,
otherwise to the Client’s e-mail
address stated in the Framework
Agreement; clause 13.2 applies to its
delivery.

The first invoice after the conclusion
of the Framework Agreement and the
Order Form contains the Fee



rata) za zvysSok aktudlneho mesiaca.

2.7 Pri omeSkani s uhradou Odmeny je

Klient povinny zaplatit Urok z
omeskania vo vyske 0,04 % z dlznej
sumy denne az do Uplného
zaplatenia. Poskytovatel mé popri
Uroku z omeskania narok aj na
pausalnu nadhradu nakladov
spojenych s uplatnenim pohladavky
podla § 369c Obchodného zdkonnika.

2.8 Ak je Klient v omeskani s Ghradou

nespornej faktury, Poskytovatel ho na
to upozorni e-mailovou upomienkou
zaslanou na adresu podla bodu 2.5;
postacuje automaticky generovana
upomienka. Ak Klient faktdru
neuhradi ani do piatich (5) dnf od
upomienky, je Poskytovatel
opravneny pozastavit poskytovanie
Sluzieb az do Uhrady vSetkych
splatnych nespornych pohladavok; o
pozastaveni Klienta informuje e-
mailom a pozastavenie je Ucinné
dorucenim tohto ozndmenia. Po
Ucinnosti pozastavenia Poskytovatel
nezodpovedd za jeho nasledky, najma
za zmeskanie lehot.

2.9 Klient nie je opravneny jednostranne

zapocitat svoje pohladavky vodi
pohladdvkam Poskytovatela.

3. Prava a povinnosti zmluvnych
stran

3.1 Klient sa zavazuje a zarucuje, zZe: (a)

bezodkladne a bez vyzvania
spristupni Poskytovatelovi vSetky
doklady a informécie potrebné na
riadne plnenie Sluzieb a bude ho
informovat o vSetkych okolnostiach,
ktoré mozu ovplyvnit plnenie; (b)
poskytne Poskytovatelovi vSetku
potrebnu sucinnost vratane dokladov
a ich oprav podla pokynov
Poskytovatela; (c) ako Uctovna
jednotka zostava v rozsahu
vyzadovanom zdkonom zodpovedny
za vedenie Uctovnictva, zostavenie a
predlozenie Uctovnej zavierky a
preukdzatelnost Uctovnictva aj vtedy,
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calculated pro rata for the remainder
of the current month.

In the event of late payment of the
Fee, the Client shall pay default
interest of 0.04% of the outstanding
amount per day until full payment. In
addition to default interest, the
Provider is entitled to the flat-rate
compensation for recovery costs
under Section 369c of the
Commercial Code.

If the Client is in default with payment
of an undisputed invoice, the Provider
shall notify the Client by an e-mail
reminder sent to the address under
clause 2.5; an automatically
generated reminder suffices. If the
Client fails to pay the invoice within
five (5) days of the reminder, the
Provider is entitled to suspend the
provision of the Services until all due
undisputed receivables have been
paid; the Provider shall inform the
Client of the suspension by e-mail and
the suspension takes effect upon
delivery of that notice. Once the
suspension takes effect, the Provider
is not liable for its consequences, in
particular for missed deadlines.

2.9 The Client is not entitled to

3.

unilaterally set off its receivables
against the receivables of the
Provider.

Rights and obligations of the

parties

3.1 The Client undertakes and warrants

that it shall: (a) without delay and
without being requested make
available to the Provider all
documents and information necessary
for the proper performance of the
Services and inform the Provider of all
circumstances that may affect
performance; (b) provide the Provider
with all necessary cooperation,
including documents and their
corrections, in accordance with the
Provider’s instructions; (c) as an
accounting entity, remain, to the
extent required by law, responsible
for keeping its accounts, preparing
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ak vedenim uGctovnictva poveri
Poskytovatela; (d) bude plnit svoje
zadvazky v lehotéch a rozsahu
dohodnutom v Objednavke, inak v
lehotédch primerane urcenych
Poskytovatelom.

3.2 Klient zodpoveda za spravnost,

Uplnost a vcasnost podkladov a
Udajov, ktoré Poskytovatelovi
poskytne; Sluzby su zalozené na
Udajoch poskytnutych Klientom alebo
tretou osobou na jeho pokyn.
Poskytovatel zodpoveda za ich
odborné spracovanie v rozsahu
objednanych Sluzieb; tym nie su
dotknuté obmedzenia zodpovednosti
podla ¢lanku 4.

3.3 Klient je povinny poskytnut

Poskytovatelovi vSetky doklady a
podklady potrebné na splnenie
zékonnych leho6t (najma na podanie
danovych priznani, kontrolnych
vykazov a inych podani) najneskér v
lehote oznamenej Poskytovatelom
(tzv. uzavierkovy termin).
Uzévierkovy termin pre jednotlivé
Sluzby je uvedeny v Objednéavke
alebo ozndmeny Poskytovatelom e-
mailom.

3.4 Ak Klient porusi povinnost podla bodu

3.3 alebo poskytne podklady
oneskorene, neuplne, nespravne
alebo zavadzajuco, Poskytovatel
nezodpovedd za nesplnenie
zakonnych lehét ani za sankcie,
pokuty, pendle, Uroky alebo iné
nepriaznivé nasledky ulozené
Klientovi orgdnmi verejnej spravy,
ktoré z toho vznikli.

3.5 Dokumenty potrebné na poskytovanie

Sluzieb je mozné zasielat elektronicky
alebo inymi vhodnymi prostriedkami
podla dohody stran.

3.6 Poskytovatel poskytuje Sluzby s

odbornou starostlivostou a v sulade s
pravnymi predpismi Slovenskej
republiky. Ak zisti podstatny konflikt
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and submitting the financial
statements and for the verifiability of
its accounting even where it entrusts
the keeping of its accounts to the
Provider; (d) fulfil its obligations
within the time limits and to the
extent agreed in the Order Form,
otherwise within time limits
reasonably determined by the
Provider.

3.2 The Client is responsible for the

accuracy, completeness and
timeliness of the documents and data
it provides to the Provider; the
Services are based on data provided
by the Client or by a third party on
the Client’s instruction. The Provider
is responsible for their professional
processing within the scope of the
ordered Services; this is without
prejudice to the limitations of liability
under Article 4.

3.3 The Client shall provide the Provider

3.4

3.5

with all documents and supporting
materials necessary to meet statutory
deadlines (in particular for filing tax
returns, control statements
(“kontrolny vykaz”) and other filings)
no later than within the time limit
notified by the Provider (the “cut-off
date”). The cut-off date for individual
Services is stated in the Order Form
or notified by the Provider by e-mail.

If the Client breaches the obligation
under clause 3.3 or provides
materials late, incompletely,
incorrectly or misleadingly, the
Provider is not liable for failure to
meet statutory deadlines or for any
sanctions, fines, penalties, interest or
other adverse consequences imposed
on the Client by public authorities as
a result.

Documents necessary for the
provision of the Services may be sent
electronically or by other suitable
means as agreed by the parties.

3.6 The Provider performs the Services

with professional care and in
compliance with the laws of the
Slovak Republic. If it identifies a
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zdujmov, bez zbyto¢ného odkladu o
nom informuje Klienta.

3.7 Poskytovatel je opravneny pouzivat
pri poskytovani Sluzieb uctovny a iny
softvér podla svojej volby.

3.8 Poskytovatel je opravneny nevyhoviet
pokynu Klienta, ak by jeho vykonanie
mobhlo viest k poruseniu pravneho
predpisu alebo spdsobit skodu

Klientovi Ci Poskytovatelovi.

3.9 Poskytovatel sa spolieha iba na
dokumenty a informacie poskytnuté
Klientom vcas a v sulade s VOP; na
podklady poskytnuté oneskorene nie

je povinny prihliadat.

3.10 Pocas pozastavenia Sluzieb podla
bodu 2.8 neplynu lehoty na plnenie
SluZieb a Poskytovatel nie je povinny
osobitne vyzyvat Klienta na splnenie
jeho povinnosti.

3.11 Ak nie je dohodnuté inak,
Poskytovatel vykonava Ulohy v ramci
prevadzkovej doby pocas pracovnych
dni od 9:00 do 16:00 hod.

3.12 Kazda zmluvna strana bezodkladne
informuje druht stranu o: (i) poruseni
akejkol'vek povinnosti; (ii) zmene
svojich identifika¢nych Udajov; a (iii) o
tom, Ze sa stala alebo sa moéze stat
platobne neschopnou, vstupila do
likvidacie alebo sa stala predmetom
navrhu na konkurz alebo
restrukturalizaciu.

3.13 Ziadna zo strdn nebude vedome 3irit
o druhej strane nepravdivé tvrdenia
spbsobilé poskodit jej povest; tym nie
sU dotknuté zdkonné oznamovacie
povinnosti ani uplatnenie alebo
obrana prav.

3.14 Ziadna zo stran nie je opravnena
previest prava a povinnosti zo zmluvy
na tretiu osobu bez sthlasu druhej
strany. Klient vSak uz teraz suhlasi s
prevodom prav a povinnosti
Poskytovatela zo zmluvy (vratane
postUpenia pohladdvok a prevzatia
zdvazkov) na osobu ovladanu
Poskytovatelom, osobu ovladajlcu
Poskytovatela (§ 66a Obchodného
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material conflict of interest, it shall
notify the Client without undue delay.

3.7 The Provider is entitled to use
accounting and other software of its

choice in providing the Services.

3.8 The Provider is entitled not to comply
with the Client’s instruction if its
execution could lead to a breach of
law or cause damage to the Client or
the Provider.

3.9 The Provider relies only on documents
and information provided by the
Client in time and in accordance with
the Terms; it is not obliged to take
into account materials provided late.

3.10 During a suspension of the Services
under clause 2.8, the deadlines for
performance of the Services do not
run and the Provider is not obliged to
specifically call on the Client to fulfil
its obligations.

3.11 Unless agreed otherwise, the
Provider performs tasks within its
business hours on working days from
9:00 to 16:00.

3.12 Each party shall without delay
inform the other party of: (i) any
breach of obligation; (ii) any change
in its identification data; and (iii) the
fact that it has become or may
become insolvent, has entered
liguidation, or has become the subject
of a bankruptcy or restructuring
petition.

3.13 Neither party shall knowingly
disseminate false statements about
the other party that are capable of
harming its reputation; this does not
affect statutory reporting obligations
or the exercise or defence of legal
rights.

3.14 Neither party is entitled to transfer
its rights and obligations under the
contract to a third party without the
other party’s consent. However, the
Client hereby consents in advance to
the transfer of the Provider’s rights
and obligations under the contract
(including the assignment of
receivables and the assumption of
obligations) to an entity controlled by
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zdkonnika) alebo na jeho pravneho
nastupcu; Poskytovatel o prevode
Klienta bezodkladne informuje. Ak by
novy poskytovatel neposkytoval
porovnatelné zaruky, méze Klient
dotknutl Objednavku vypovedat s 30-
dnovou vypovednou lehotou.

3.15 Poziadavky Klienta nad ramec

SluZieb dohodnutych v Objednavke
(zmena rozsahu) Poskytovatel posudi
a oznami Klientovi cenu a termin ich
vykonania; s ich vykonanim zac¢ne po
odsuhlaseni Klientom (postacuje e-
mail). Ak Klient vykonanie takychto
prac pozadoval bez predchadzajlcej
dohody o cene, Uctuju sa hodinovou
sadzbou uvedenou v Objednéavke,
inak obvyklou sadzbou Poskytovatela.

3.16 Poskytovatel je povinnou osobou

podla zdkona ¢. 297/2008 Z. z. Klient
mu na poziadanie poskytne Udaje a
doklady potrebné na identifikaciu a
overenie Klienta, jeho kone¢ného
uzivatela vyhod a ucelu obchodného
vztahu a oznédmi ich zmeny. Do ich
poskytnutia nie je Poskytovatel
povinny zacat s poskytovanim Sluzieb
ani v nom pokracovat. Odmietnutie
pokynu alebo ukoncenie spoluprace z
dbévodov podla tohto zakona alebo
podla predpisov o medzinarodnych
sankcidach nie je porusenim zmluvy.

Zodpovednost a zaruky

Zmluvna strana, ktord porusi
povinnost zo zmluvy, je povinnd
nahradit druhej strane Skodu tym
spbsobend, ibaze preukaze, ze
porusenie bolo spésobené
okolnostami vylucujicimi
zodpovednost (§ 373 a 374
Obchodného zdkonnika). Celkova
zodpovednost Poskytovatela za
vSetky skody vzniknuté v suvislosti s
jednou Objednavkou v jednom
kalenddrnom roku je obmedzena do
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the Provider, an entity controlling the
Provider (Section 66a of the
Commercial Code) or to its legal
successor; the Provider shall inform
the Client of the transfer without
delay. If the new provider does not
offer comparable guarantees, the
Client may terminate the affected
Order Form with a 30-day notice
period.

3.15 The Provider assesses the Client’s

requests beyond the Services agreed
in the Order Form (change of scope)
and notifies the Client of the price
and the date of their performance; it
starts performing them after the
Client’s approval (e-mail suffices). If
the Client requested such work
without a prior agreement on price, it
is charged at the hourly rate stated in
the Order Form, otherwise at the
Provider’s usual rate.

3.16 The Provider is an obliged entity

under Act No. 297/2008 Coll. Upon
request, the Client shall provide the
Provider with the data and documents
necessary to identify and verify the
Client, its ultimate beneficial owner
and the purpose of the business
relationship, and shall notify any
changes. Until they are provided, the
Provider is not obliged to commence
or continue the provision of the
Services. Refusal of an instruction or
termination of the cooperation for
reasons under this Act or under
international sanctions legislation
does not constitute a breach of
contract.

Liability and warranties

4.1 A party that breaches an obligation

under the contract shall compensate
the other party for the damage
caused thereby, unless it proves that
the breach was caused by
circumstances excluding liability
(Sections 373 and 374 of the
Commercial Code). The Provider’s
total liability for all damage arising in
connection with one Order Form in
any calendar year is limited to the
amount stated in that Order Form; if
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vySky uvedenej v tejto Objednéavke;
ak Objednavka limit neurcuje, do
vysky celkovej Odmeny zaplatenej
alebo splatnej podla tejto Objednavky
za dvanast (12) mesiacov
predchédzajlcich prvej Skodovej
udalosti v danom kalenddrnom roku.
Ak Objednavka v ¢ase prvej skodovej
udalosti trvala menej nez dvanast
(12) mesiacov, pouzije sa Odmena
dohodnuta v Objednavke prepocitana
na dvanast (12) mesiacov. Ak
Skodova udalost slvisi s viacerymi
Objednavkami, pouzije sa najvyssi z
limitov platnych pre dotknuté
Objednavky; limity sa nescitavaju. Ak
Skoda nesuvisi so ziadnou
Objednavkou alebo vznikla po
skonceni vSetkych Objednavok,
pouzije sa najvyssi limit, ktory platil
pre ktorukolvek Objednavku v
predchdadzajlcich dvandstich (12)
mesiacoch. Viaceré Skody z rovnakej
alebo sUvisiacej priciny sa povazuju
za jednu skodovU udalost.
Poskytovatel nezodpoveda za usly
zisk ani za nepriamu alebo néaslednu
Skodu.

4.2 Obmedzenia a vylicenia

zodpovednosti podla tohto ¢lanku a
¢ldnkov 5 a 6 sa nevztahuju na Skodu
spdsobenl Umyselne alebo z hrubej
nedbanlivosti a na pripady, v ktorych
zodpovednost nemozno obmedzit
alebo vylucit podla kogentnych
ustanoveni pravnych predpisov
(najma § 386 Obchodného
zdkonnika).

4.3 Poskytovatel nezodpoveda za Skodu

spbsobend omeskanim alebo
nesplnenim povinnosti, ak boli
spésobené konanim alebo
opomenutim Klienta, osoby konajlcej
za Klienta alebo tretej osoby, za ktoru
Poskytovatel nezodpoveda, alebo
inymi okolnostami, ktoré nie su na
strane Poskytovatela.

4.4 Ak su Udaje poskytnuté

Poskytovatelovi nespravne, nelplné,
zavadzajuce, nezrozumitel'né alebo
neposkytnuté vcas, Poskytovatel
nezodpoveda za vysledky Sluzieb
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the Order Form does not state a limit,
to the total Fee paid or payable under
that Order Form for the twelve (12)
months preceding the first damaging
event in that calendar year. If, at the
time of the first damaging event, the
Order Form has been in force for less
than twelve (12) months, the Fee
agreed in the Order Form annualised
to twelve (12) months applies. If a
damaging event relates to several
Order Forms, the highest of the limits
applicable to the affected Order
Forms applies; the limits are not
cumulative. If the damage does not
relate to any Order Form or arises
after all Order Forms have ended, the
highest limit that applied to any Order
Form in the preceding twelve (12)
months applies. Multiple instances of
damage arising from the same or a
related cause are treated as a single
damaging event. The Provider is not
liable for loss of profit or indirect or
consequential damage.

4.2 The limitations and exclusions of

liability under this Article and Articles
5 and 6 do not apply to damage
caused intentionally or by gross
negligence, or to cases in which
liability cannot be limited or excluded
under mandatory provisions of law (in
particular Section 386 of the
Commercial Code).

4.3 The Provider is not liable for damage

caused by a delay or non-
performance of an obligation where
these were caused by an act or
omission of the Client, of a person
acting on behalf of the Client or of a
third party for whom the Provider is
not responsible, or by other
circumstances not attributable to the
Provider.

4.4 If the data provided to the Provider

are incorrect, incomplete, misleading,
unintelligible or not provided in time,
the Provider is not liable for the
results of Services based on such
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zalozenych na takychto Udajoch.
Poskytovatel nezodpoveda za skody,
straty, naroky, poplatky, sankcie
alebo pendle vzniknuté Klientovi v
désledku Udajov, produktov alebo
sluzieb poskytnutych Klientom alebo
tretimi stranami v jeho mene. Ak
Poskytovatel pri beznej odborne;j
starostlivosti zisti v podkladoch
Klienta zjavnu chybu alebo
nezrovnalost, upozorni na fu Klienta
(postacuje e-mail alebo iny
elektronicky kanal pouzivany pri
spolupréci); Poskytovatel vSak nie je
povinny spravnost, Uplnost a
pravdivost podkladov Klienta
preverovat a je opravneny sa na ne
spoliehat.

4.5 Klient odskodni Poskytovatela za

naroky tretich os6b, ktoré vznikli v
doésledku nezdkonného pokynu
Klienta, porusenia zmluvy alebo
pravnych predpisov Klientom alebo
neopravneného poskytnutia Udajov Ci
obsahu. To neplati v rozsahu, v akom
narok spdsobil Poskytovatel.

4.6 Ziadna zo stran nezodpoveda za

porusSenie povinnosti spdsobené
vysSou mocou, t. j. mimoriadnou a
nepredvidatelnou prekazkou
nezavislou od jej vole (najma zivelna
udalost, epidémia, vojna, strajk,
rozsiahly vypadok elektrickej energie,
internetu alebo informacnych
systémov organov verejnej spravy,
kyberneticky Utok tretej osoby).
Dotknutd strana o vyS$Sej moci bez
zbyto¢ného odkladu informuje druhu
stranu; po dobu jej trvania neplynu
lehoty na plnenie dotknutych
povinnosti. Ak vyssia moc trvéa dlhsie
ako Sestdesiat (60) dni, moze
ktordkol'vek strana dotknutu
Objednavku vypovedat s okamzitou
ucinnostou. Vyssia moc nema vplyv
na povinnost zaplatit Odmenu za uz
poskytnuté Sluzby ani na povinnosti
mlcanlivosti a ochrany osobnych
Udajov.
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data. The Provider is not liable for any
damages, losses, claims, charges,
sanctions or penalties incurred by the
Client as a result of data, products or
services provided by the Client or by
third parties on its behalf. If,
exercising ordinary professional care,
the Provider identifies an obvious
error or inconsistency in the Client’s
documents, it shall notify the Client
(e-mail or another electronic channel
used in the cooperation suffices);
however, the Provider is not obliged
to verify the accuracy, completeness
and truthfulness of the Client’s
documents and is entitled to rely on
them.

4.5 The Client shall indemnify the

Provider against third-party claims
arising from an unlawful instruction of
the Client, a breach of the contract or
of legal regulations by the Client, or
the unauthorised provision of data or
content. This does not apply to the
extent the claim was caused by the
Provider.

4.6 Neither party is liable for a breach of

obligation caused by force majeure,
i.e. an extraordinary and
unforeseeable obstacle beyond its
control (in particular a natural
disaster, epidemic, war, strike, large-
scale outage of electricity, the
internet or the information systems of
public authorities, or a cyber-attack
by a third party). The affected party
shall inform the other party of the
force majeure without undue delay;
deadlines for the performance of the
affected obligations do not run for its
duration. If force majeure lasts longer
than sixty (60) days, either party may
terminate the affected Order Form
with immediate effect. Force majeure
does not affect the obligation to pay
the Fee for Services already provided
or the obligations of confidentiality
and personal data protection.

Pozn.: Osobitné obmedzenia a vylucenia podla ¢lanku Note: The specific limitations and exclusions under
6 sa vztahuju iba na Capila Reporting; ¢lanky 4 a 5 Article 6 apply only to Capila Reporting; Articles 4 and

tym nie su dotknuté. 5 remain unaffected.
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5. Danové a iné podania 5. Tax and other filings

5.1 Poskytovatel pripravi danové 5.1 The Provider prepares tax returns,
priznania, kontrolné a sihrnné vykazy control and recapitulative statements
a iné podania organom verejne;j and other filings with public
spravy z podkladov Klienta a na authorities from the Client’s
zéklade udeleného splnomocnenia ich documents and, on the basis of the
podéd bez predchéadzajiceho power of attorney granted, files them
odsuhlasenia Klientom, s odbornou without the Client’s prior approval,
starostlivostou, podla svojho with professional care, to the best of
najlepSieho vedomia a podla its knowledge and in accordance with
doterajsej zdokumentovanej praxe the Client’s documented previous
Klienta; pri prvom podani daného practice; for the first filing of a given
druhu vychédza z predchéadzajlicich type it relies on the Client’s previous
podani a Uctovnych zdznamov filings and accounting records. The
Klienta. Podanie Klientovi Provider makes the filing available to
bezodkladne po podani spristupni e- the Client without delay after it has
mailom alebo dohodnutym kanalom; been filed, by e-mail or via an agreed
ak v nom Klient zisti nespravnost, channel; if the Client identifies an
Poskytovatel pripravi opravné alebo error in it, the Provider prepares a
dodatocné podanie. Ak Klient corrective or supplementary filing. If
splnomocnenie na podavanie neudeli, the Client does not grant a power of
Poskytovatel podanie pripravi a attorney for filing, the Provider
spristupni Klientovi, ktory ho podé prepares the filing and makes it
sam. available to the Client, and the Client

files it itself.

5.2 Polozky, ktoré vyzaduju rozhodnutie 5.2 Items requiring the Client’s decision
Klienta (najma nova danova volba (in particular a new tax election or a
alebo zmena doterajsej dariovej change of the existing tax position)
pozicie), Poskytovatel pred podanim are presented by the Provider to the
predlozi Klientovi spolu s lehotou, Client before filing, together with the
dokedy rozhodnutie potrebuje, a bez time limit within which it needs the
vyslovného suhlasu Klienta ich decision, and are not applied without
neuplatni; danové poradenstvo pri the Client’s express consent; the
tom neposkytuje (bod 2.2). Ak sa Provider does not provide tax advice
Klient v lehote nevyjadri a podanie in doing so (clause 2.2). If the Client
preto nemozno bezpecne podat, does not respond within that period
Poskytovatel nie je povinny ho podat and the filing therefore cannot be
a nezodpoveda za nasledky safely filed, the Provider is not
necinnosti Klienta. obliged to file it and is not liable for

the consequences of the Client’s
inaction.

5.3 Ak Klient pisomne poziada (postacuje 5.3 If the Client requests in writing (e-mail

e-mail alebo zaskrtnutie v or ticking the option in the Order
Objednavke, a to aj neskér pocas Form suffices, also later during the
spoluprdce), aby mu boli podania cooperation) that filings be presented
pred podanim predkladané na to it for approval before filing, the
odsuUhlasenie, Poskytovatel mu Provider makes the draft filing
spristupni ndvrh podania e-mailom available to the Client by e-mail or via
alebo dohodnutym kanalom. Klient an agreed channel. The Client

navrh odsuhlasi alebo k nemu vznesie approves the draft or raises

namietky najneskor v lehote podla objections at the latest within the
Objednavky, inak v lehote, ktoru period under the Order Form,

Capila VOP / Terms v2026.5 10,20



5.4

6.
slu
6.1

6.2

Poskytovatel v ndvrhu uvedie s
ohladom na zdkonnu lehotu podania;
ak Klient dodal podklady kratko pred
zdkonnou lehotou, moéze byt tato
lehota aj velmi kratka. Namietky
Poskytovatel zapracuje podla
pokynov Klienta. Ak sa Klient v lehote
nevyjadri, Poskytovatel postupuje
podla bodu 5.1; ak Klient
odsuUhlasenie vyslovne odmietne a
netrva na podani, Poskytovatel
podanie nepoda. Klient mo6ze
poziadavku na odsUhlasovanie e-
mailom kedykol'vek odvolat.

Poskytovatel vyvija primerané Usilie
na v¢asné podanie, nezodpoveda
vSak za nesplnenie lehoty, ak Klient
nedodal podklady v uzavierkovom

termine podla bodu 3.3. Poskytovatel

nezodpovedd za nasledky podania
alebo nepodania podla tohto ¢lanku,
ktoré vyplyvaju z podkladov,
rozhodnuti, pokynov alebo necinnosti
Klienta; to nevylucuje jeho
zodpovednost za porusenie vlastnych
povinnosti podla tohto Clanku a za
nedostatok odbornej starostlivosti pri
spracovani dodanych podkladov.

Capila Reporting (softvérova
zba)

Capila Reporting je softvérova sluzba
(SaaS) poskytovana ,tak, ako je" (as
is). Poskytovatel neposkytuje ziadne
vyslovné ani implicitné zaruky
tykajuce sa funkcnosti, vykonu,
pristupnosti, bezchybnosti ani
nepretrzitej dostupnosti Capila
Reporting, ani zaruku spravnosti,
Uplnosti alebo aktualnosti udajov,
Cisel a vystupov v fom zobrazenych.
Udaje a vystupy v Capila Reporting
maju informativny charakter a
nenahradzaju zédkonné Uctovné a
danové vystupy.

Klient berie na vedomie, Ze Capila
Reporting mo6ze byt z technickych,
prevadzkovych alebo inych dévodov
docasne nedostupny alebo
nefunkcény; takadto docasna

nedostupnost nezaklada narok Klienta

Capila VOP / Terms v2026.5
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otherwise within the period stated by
the Provider in the draft with regard
to the statutory filing deadline; if the
Client delivered the documents
shortly before the statutory deadline,
this period may be very short. The
Provider incorporates objections in
accordance with the Client’s
instructions. If the Client does not
respond within the period, the
Provider proceeds under clause 5.1; if
the Client expressly refuses approval
and does not insist on filing, the
Provider does not make the filing. The
Client may revoke its request for
approval at any time by e-mail.

5.4 The Provider uses reasonable efforts

6.

for timely filing but is not liable for
failure to meet the deadline if the
Client did not deliver the documents
by the cut-off date under clause 3.3.
The Provider is not liable for the
consequences of filing or not filing
under this Article that result from the
Client’s documents, decisions,
instructions or inaction; this does not
exclude its liability for a breach of its
own obligations under this Article or
for a lack of professional care in
processing the documents delivered.

Capila Reporting (software

service)

6.1 Capila Reporting is a software service

(SaaS) provided “as is”. The Provider
gives no express or implied
warranties as to the functionality,
performance, accessibility, error-free
operation or uninterrupted availability
of Capila Reporting, nor any warranty
as to the correctness, completeness
or up-to-date status of the data,
figures and outputs displayed therein.
The data and outputs in Capila
Reporting are of an informative
nature and do not replace statutory
accounting and tax outputs.

6.2 The Client acknowledges that Capila

Reporting may be temporarily
unavailable or non-functional for
technical, operational or other
reasons; such temporary
unavailability does not give rise to a
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6.3

6.4

6.5

6.6

7.

na ndhradu sSkody ani na zlavu, ak nie
je dohodnuté inak. Poskytovatel je
opravneny poskytovanie Capila
Reporting aj trvalo ukoncit; oznami to
Klientovi aspon tridsat (30) dni
vopred a, ak ide o Capila Reporting
poskytovany za osobitnd odplatu,
vrati mu pomernu cast vopred
zaplatenej odplaty za neposkytnuté
obdobie.

Ak je Capila Reporting poskytovany
Klientovi bezodplatne alebo ako
sucast ceny inych Sluzieb bez
osobitnej odplaty, zodpovednost
Poskytovatela za Skodu vzniknutd v
suUvislosti s jeho pouzivanim,
nedostupnostou alebo nefunkénostou
je obmedzend na sumu 200 EUR za
vSetky Skodové udalosti v jednom
kalenddrnom roku.

Ak je Capila Reporting poskytovany za
osobitnu odplatu, zodpovednost
Poskytovatela v suvislosti s nim je
obmedzend do vysky odplaty
zaplatenej za Capila Reporting za
obdobie troch (3) mesiacov
predchadzajucich vzniku Skody;
Poskytovatel vyvija primerané Usilie
(commercially reasonable efforts) na
zabezpeclenie jeho dostupnosti.

Nedostupnost alebo nefunkénost
Capila Reporting nezbavuje
Poskytovatela povinnosti zabezpecit
zakonné uctovné a danové vystupy v
ramci objednanych U¢tovnych Sluzieb
inym vhodnym sp6sobom.

Obmedzenie a vylucenie
zodpovednosti podla tohto ¢lanku sa
neuplatni v rozsahu, v ktorom ho
nemozno vylucit podla kogentnych
ustanoveni (najma pri Skode
spbsobenej Umyselne alebo z hrube;j
nedbanlivosti).

Mléanlivost

Pozn.: Tento ¢lanok nahradza samostatnu zmluvu o

mlcanlivosti (NDA) a vztahuje sa na obe zmluvné

strany.

7.1

Zmluvné strany su povinné
zachovavat micanlivost o Dovernych

Capila VOP / Terms v2026.5
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6.4

6.5

6.6
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claim for damages or a discount,
unless agreed otherwise. The Provider
is also entitled to permanently
discontinue Capila Reporting; it shall
notify the Client at least thirty (30)
days in advance and, where Capila
Reporting is provided for a separate
fee, refund the proportionate part of
the prepaid fee for the period not
provided.

If Capila Reporting is provided to the
Client free of charge or as part of the
price of other Services without a
separate fee, the Provider’s liability
for damage arising in connection with
its use, unavailability or malfunction
is limited to EUR 200 for all damaging
events in one calendar year.

If Capila Reporting is provided for a
separate fee, the Provider’s liability in
connection therewith is limited to the
fee paid for Capila Reporting for the
three (3) months preceding the
occurrence of the damage; the
Provider uses commercially
reasonable efforts to ensure its
availability.

The unavailability or non-functionality
of Capila Reporting does not relieve
the Provider of its obligation to deliver
the statutory accounting and tax
outputs within the ordered
Accounting Services by other suitable
means.

The limitation and exclusion of liability
under this Article does not apply to
the extent it cannot be excluded
under mandatory provisions (in
particular for damage caused
intentionally or by gross negligence).

Confidentiality

Note: This Article replaces a separate non-disclosure

agreement (NDA) and applies to both parties.

7.1

The parties shall maintain
confidentiality of the Confidential
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7.2

7.3

7.4

7.5

7.6

7.7

informé&cidch, nesmu ich rozsirovat,
poskytovat ani spristupriovat tretim
osobdm ani ich pouzit pre seba alebo
iné osoby v rozpore s Ucelom
spoluprdace, a to pocas spoluprace aj
po jej skonceni.

Zavazok mlcanlivosti trva aj po
skonceni zmluvy, a to po dobu troch
(3) rokov odo dna jej skoncenia. Vo
vztahu k osobnym Udajom,
obchodnému tajomstvu a
informécidm podla zdkona ¢.
297/2008 Z. z. trva zdvazok
mlcanlivosti bez ¢asového
obmedzenia.

Zmluvné strany pouzivaju Déverné
informécie vylu¢ne na ucel
spoluprédce a prijmu vsetky opatrenia,
aby zabrénili ich Uniku alebo
spristupneniu tretim osobdm.

Doéverné informacie mozno spristupnit
vyhradne zamestnancom,
kontraktorom alebo
spolupracovnikom, ktori ich potrebuju
poznat v sUvislosti so spolupracou a
ktori sU viazani mlc¢anlivostou
minimalne v rozsahu tychto VOP.

Spristupnenim Dévernych informacii
nenadoblda druhd strana pravo na
ich dalsie Sirenie ani licenciu na
uzivanie majetkovych prav, ak nie je
pisomne dohodnuté inak.

Po skonceni zmluvy je kazda strana
povinna bezodkladne vratit druhej
strane vSetky poskytnuté podklady a
materidly, pripadne ich znicit, ak ich
nie je mozné vratit; tym nie su
dotknuté povinnosti odovzdania a
archivacie podla ¢lanku 9.

Zavazok mlcanlivosti sa nevztahuje
na informacie, ak strana preukdze,
ze: (a) boli verejne pristupné bez
porusenia tejto povinnosti; (b) ich
legélne ziskala alebo vlastnila pred
uzavretim zmluvy; (c) su vysledkom
jej nezavislého postupu alebo jej boli
poskytnuté tretou osobou opravnene;
(d) ich spristupnenie vyzaduje platny
pravny predpis alebo organ verejnej
Mmoci.
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Information and shall not
disseminate, provide or disclose it to
third parties, nor use it for
themselves or others contrary to the
purpose of the cooperation, both
during the cooperation and after its
termination.

The confidentiality obligation survives
the termination of the contract for a
period of three (3) years from the
date of its termination. In relation to
personal data, trade secrets and
information under Act No. 297/2008
Coll., the confidentiality obligation
continues without time limitation.

The parties use the Confidential
Information solely for the purpose of
the cooperation and shall take all
measures to prevent its leakage or
disclosure to third parties.

Confidential Information may be
disclosed only to employees,
contractors or collaborators who need
to know it in connection with the
cooperation and who are bound by
confidentiality at least to the extent
of these Terms.

Disclosure of Confidential Information
does not grant the other party the
right to further disseminate it or a
licence to use proprietary rights,
unless agreed otherwise in writing.

Upon termination of the contract,
each party shall without delay return
to the other party all provided
materials, or destroy them if return is
not possible; this is without prejudice
to the handover and archiving
obligations under Article 9.

The confidentiality obligation does not
apply to information if the party
proves that: (a) it was publicly
available without breach of this
obligation; (b) it lawfully obtained or
possessed it before concluding the
contract; (c) it is the result of its
independent activity or was lawfully
provided to it by a third party; (d) its
disclosure is required by applicable
law or a public authority.
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7.8 Zéavazok mlicanlivosti sa nevztahuje
na plnenie oznamovacich,
ohlasovacich a obdobnych povinnosti
Poskytovatel'a ako povinnej osoby
podla zakona ¢. 297/2008 Z. z. o
ochrane pred legalizaciou prijmov z
trestnej ¢innosti a o ochrane pred
financovanim terorizmu. Poskytovatel
nie je opravneny informovat Klienta o
tom, ze vo veci podal alebo zamysla
podat hladsenie o neobvyklej
obchodnej operacii, ak mu to zdkon
zakazuje.

7.9 DoOvernymi informaciami su najma:
obsah zmluvy a pokynov; informécie
o spolupraci; dizajny, plany, softvér,
data, prava dusevného vlastnictva a
obchodné, marketingové ¢i technické
informéacie; informacie o druhej strane
a jej obchodnych partneroch;
informéacie oznacené ako déverné
alebo informdcie, pri ktorych sa da
rozumne predpokladat, Ze maju ostat
déverné.

Ochrana osobnych udajov

8.1 SpracUvanie osobnych Udajov pri
poskytovani Sluzieb upravuje
samostatna Zmluva o spraclivani
osobnych Udajov uzatvorena podla
¢lanku 28 ods. 3 Nariadenia (EU)
2016/679 (GDPR), ktora tvori prilohu
Ramcovej zmluvy. SpraclUvanie
osobnych Udajov v sUvislosti s
pouzivanim Webovej strdnky upravuju
Zasady ochrany osobnych Udajov
zverejnené na Webovej stranke.

8.2 Klient zodpoveda za informovanie
svojich zamestnancov a partnerov o
spracUvani ich osobnych udajov,
ktoré zdiela s Poskytovatelom, a za
splnenie svojich povinnosti podla
GDPR.

9. Odovzdanie dokumentov,
uctovnych dat a archivacia

9.1 Po skonéeni poskytovania U¢tovnych
Sluzieb alebo po skonleni zmluvného
vztahu Poskytovatel odovzda
Klientovi vSetky doklady, dokumenty
a uctovné zdznamy Klienta, ktoré ma

VOP / General Terms - SK | EN

7.8 The confidentiality obligation does not
apply to the fulfilment of reporting,
notification and similar obligations of
the Provider as an obliged entity
under Act No. 297/2008 Coll. on
protection against the legalisation of
proceeds of crime and against
terrorist financing. The Provider is not
entitled to inform the Client that it
has filed or intends to file a report on
an unusual business transaction
where the law prohibits it.

7.9 Confidential Information includes in
particular: the content of the contract
and of instructions; information about
the cooperation; designs, plans,
software, data, intellectual property
rights and commercial, marketing or
technical information; information
about the other party and its business
partners; information marked as
confidential or information that can
reasonably be expected to remain
confidential.

8. Personal data protection

8.1 The processing of personal data in the
provision of the Services is governed
by a separate Data Processing
Agreement concluded under Article
28(3) of Regulation (EU) 2016/679
(GDPR), which forms an annex to the
Framework Agreement. The
processing of personal data in
connection with the use of the
Website is governed by the Privacy
Policy published on the Website.

8.2 The Client is responsible for informing
its employees and partners about the
processing of their personal data
shared with the Provider and for
fulfilling its obligations under the
GDPR.

9. Handover of documents,
accounting data and archiving

9.1 Upon termination of the Accounting
Services or of the contractual
relationship, the Provider shall hand
over to the Client all accounting
documents (doklady), other
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k dispozicii.

9.2 Uc¢tovné data Klienta budu Klientovi

odovzdané v dohodnutom, inak v
beZzne pouzitelnom elektronickom
formdate. Odovzdanie Uuc¢tovnych dat
sa nevykondva prostrednictvom
Capila Reporting; pristup do Capila
Reporting méze byt po skonceni

VOP / General Terms - SK | EN

documents and accounting records of
the Client that it has at its disposal.

9.2 The Client’s accounting data will be

handed over to the Client in the
agreed format, otherwise in a
commonly usable electronic format.
The handover of accounting data is
not performed via Capila Reporting;
access to Capila Reporting may be

terminated after the end of the
relationship under clause 11.2.

vztahu ukonceny podla bodu 11.2.

9.3 Klient ako uc¢tovna jednotka
zodpovedd za uchovavanie a
archivaciu uc¢tovnej dokumentacie a
za splnenie vsetkych zakonnych
archivacnych povinnosti (najma podla
§ 35 zdkona ¢. 431/2002 Z. z. o
Uctovnictve) po jej odovzdani
Poskytovatelom. Po riadnom
odovzdani dokladov Klientovi
Poskytovatel nezodpovedd za ich
dalSie uchovavanie.

9.3 The Client, as the accounting entity, is
responsible for the retention and
archiving of the accounting
documentation and for fulfilling all
statutory archiving obligations (in
particular under Section 35 of Act No.
431/2002 Coll. on Accounting (“zakon
o Uctovnictve”)) after its handover by
the Provider. After the proper
handover of documents to the Client,
the Provider is not liable for their
further retention.

9.4 Ak sa strany nedohodnd inak,
Poskytovatel nie je povinny
uchovavat doklady a data Klienta po
ich odovzdani; pripadné uchovavanie
nad ramec zakonnych povinnosti
Poskytovatela moze byt poskytnuté
za osobitnu odplatu na zaklade
dohody.

9.4 Unless agreed otherwise, the Provider
is not obliged to retain the Client’s
documents and data after their
handover; any retention beyond the
Provider’s statutory obligations may
be provided for a separate fee by
agreement.

10. Non-solicitation of
personnel

10. Zakaz prebrania personalu

10.1 Klient pocas trvania spoluprace a 10.1 During the cooperation and for six

pocas Siestich (6) mesiacov od jej
ukoncenia bez predchadzajiceho
pisomného sdhlasu Poskytovatela
aktivne a cielene neoslovi s
pracovnou alebo obdobnou ponukou
zamestnanca, kontraktora alebo
iného spolupracovnika Poskytovatela,
ktory sa podstatne podielal na
poskytovani Sluzieb Klientovi. Zakaz
sa nevztahuje na vSeobecny nabor,
na osobu, ktora sa Klientovi prihlési
sama, ani na osobu, s ktorou Klient
preukdzatelne rokoval uz pred
zacCatim spoluprace.

(6) months after its termination, the
Client shall not, without the Provider’s
prior written consent, actively and
specifically approach with a job offer
or a similar offer any employee,
contractor or other collaborator of the
Provider who was substantially
involved in providing the Services to
the Client. The prohibition does not
apply to general recruitment, to a
person who applies to the Client on
their own initiative, or to a person
with whom the Client demonstrably
negotiated before the start of the
cooperation.

10.2 Ak Klient v dosledku oslovenia v
rozpore s bodom 10.1 takuto osobu

10.2 If, as a result of an approach in
breach of clause 10.1, the Client
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zamestna alebo inak poveri vykonom
¢innosti, je povinny zaplatit
Poskytovatelovi zmluvnd pokutu vo
vySke uvedenej v Objednavke, inak
10 000 EUR, a to za kazdu takuto
osobu. VySka zmluvnej pokuty
zodpovedd priemernym nakladom
Poskytovatela na nabor a zaskolenie
spolupracovnika a vypadku jeho
kapacity. Zaplatenim zmluvnej pokuty
nie je dotknuty narok Poskytovatela
na ndhradu Skody prevysujucej
zmluvnu pokutu ani jeho préavo
Objednavku okamzite vypovedat
podla bodu 12.3.

Dusevné vilastnictvo

11.1 Poskytovatel investoval znacné

prostriedky do vyvoja Webovej
stranky, Capila Reporting a dalSieho
softvéru, vlastnosti, dizajnov,
autorskych diel a materialov
spristupnenych Klientovi pri
poskytovani Sluzieb (dalej len
~DusSevné vlastnictvo”). Dusevné
vlastnictvo nezahrna Gctovné
zdznamy, danové vystupy a doklady
Klienta, ktoré su a zostavaju
vlastnictvom Klienta. DuSevné
vlastnictvo nezahina ani reporty,
analyzy, finan¢né modely a ind
dokumentaciu vytvorenu
Poskytovatelom na mieru pre Klienta
na zaklade Objednavky (dalej len
LVystupy”); k Vystupom Klient po
zaplateni Odmeny ziskava ¢asovo
neobmedzenu, nevyhradnu licenciu
na pouzitie pre svoje vnutorné
potreby vratane ich poskytnutia
spolo¢nostiam vo svojej skupine,
svojim poradcom, auditorom,
bankdm, investorom a orgadnom
verejnej moci. Know-how, metodiky,
Sablény a softvérové nastroje pouzité
pri tvorbe Vystupov zostavaju
Poskytovatelovi.

11.2 Poskytovatel udeluje Klientovi pravo

vyuzivat Dusevné vlastnictvo vylucne
na Ucel pouzivania Sluzieb ,tak, ako
sU” pocas doby ich poskytovania.
Dusevné vlastnictvo zostava
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employs or otherwise engages such a
person, the Client shall pay the
Provider a contractual penalty in the
amount stated in the Order Form,
otherwise EUR 10,000, for each such
person. The amount of the
contractual penalty corresponds to
the Provider’s average costs of
recruiting and training a collaborator
and to the loss of its capacity.
Payment of the contractual penalty is
without prejudice to the Provider’s
right to compensation for damage
exceeding the contractual penalty or
to its right to terminate the Order
Form with immediate effect under
clause 12.3.

Intellectual property

11.1 The Provider has invested

considerable resources in developing
the Website, Capila Reporting and
other software, features, designs,
copyrighted works and materials
made available to the Client in the
provision of the Services (the
“Intellectual Property”). The
Intellectual Property does not include
the Client’s accounting records, tax
outputs and documents, which are
and remain the Client’s property. Nor
does the Intellectual Property include
reports, analyses, financial models
and other documentation created by
the Provider specifically for the Client
under the Order Form (the
“Deliverables”); upon payment of the
Fee, the Client obtains a perpetual,
non-exclusive licence to use the
Deliverables for its internal purposes,
including providing them to
companies in its group, its advisers,
auditors, banks, investors and public
authorities. Know-how,
methodologies, templates and
software tools used in creating the
Deliverables remain with the Provider.

11.2 The Provider grants the Client the

right to use the Intellectual Property
solely for the purpose of using the
Services “as is” during the period of
their provision. The Intellectual

16/20



vyhradnym vlastnictvom
Poskytovatela a jeho dodavatelov;
Klient nenadobuda Ziadne iné prava,
nez aké mu vyslovne udeluje zmluva.
Poskytovatel je opravneny odobrat
Klientovi pristup k Dusevnému
vlastnictvu po uplynuti, ukonceni
alebo poruseni zmluvy. Klient sa
zavazuje nepokusat sa o spatnu
analyzu (reverse engineering) ani o
ziskanie pristupu k zdrojovému kédu,
s vynimkou Ukonov, ktoré
opravnenému uzivatelovi vyslovne
umoznuje § 89 Autorského zdkona; pri
poruseni tejto povinnosti zodpovedd
za Skodu v maximalnom rozsahu
povolenom pravnymi predpismi.

11.3 Ak Klient poskytne vseobecnu
spatnu vazbu alebo navrhy, ktoré
neobsahuju jeho Doverné informécie,
Poskytovatel ich m6ze bezodplatne
pouzit pri rozvoji Sluzieb.
Implementéacia vseobecnych navrhov
sa stava sucastou Dusevného
vlastnictva Poskytovatela; prava
Klienta k jeho Gdajom, podkladom a
Dovernym informacidm tym nie su
dotknuté.

12. Trvanie a ukoncenie
jednotlivych Sluzieb

12.1 Ak sa strany v Objednédvke
nedohodnu inak, Objednévka sa
uzatvara na dobu neurcitu.

12.2 Objednavku je mozné ukoncit
dohodou stran alebo pisomnou
vypovedou ktorejkolvek strany aj bez
uvedenia dévodu; vypovedna lehota
je uvedend v Objednévke (inak je
tridsat (30) dni) a zacina plynut drnom
nasledujicim po doruceni vypovede.

12.3 Poskytovatel je opravneny
Objednavku okamzite vypovedat
(ukoncit s okamzitou uc¢innostou), ak:
(a) je Klient v omeskani s Uhradou
nespornej Odmeny o viac ako 15 dni
napriek upomienke podla bodu 2.8;
(b) Klient neposkytne stcinnost podla
bodu 3.16 alebo ukoncenie vyzaduju
predpisy uvedené v bode 3.16; alebo
(c) Klient porusi bod 10.1. Pravo
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Property remains the exclusive
property of the Provider and its
suppliers; the Client acquires no
rights other than those expressly
granted by the contract. The Provider
is entitled to revoke the Client’s
access to the Intellectual Property
upon expiry, termination or breach of
the contract. The Client undertakes
not to attempt reverse engineering or
to gain access to the source code,
except for acts expressly permitted to
a lawful user by Section 89 of the
Copyright Act; in the event of breach
of this obligation, the Client is liable
for damage to the maximum extent
permitted by law.

11.3 If the Client provides general
feedback or suggestions that do not
contain its Confidential Information,
the Provider may use them free of
charge to develop the Services. The
implementation of general
suggestions becomes part of the
Provider’s Intellectual Property; this
does not affect the Client’s rights to
its data, materials or Confidential
Information.

12. Term and termination of
individual Services

12.1 Unless the parties agree otherwise in
the Order Form, the Order Form is
concluded for an indefinite period.

12.2 An Order Form may be terminated
by agreement of the parties or by
written notice of either party even
without stating a reason; the notice
period is stated in the Order Form
(otherwise it is thirty (30) days) and
begins on the day following delivery
of the notice.

12.3 The Provider is entitled to terminate
the Order Form with immediate effect
if: (a) the Client is in default with
payment of an undisputed Fee by
more than 15 days despite the
reminder under clause 2.8; (b) the
Client fails to provide cooperation
under clause 3.16 or termination is
required by the legislation referred to
in clause 3.16; or (c) the Client
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ktorejkol'vek strany podla bodu 4.6
tym nie je dotknuté.

12.4 Ukoncenie jednej Objednavky nema

vplyv na trvanie ostatnych
Objednavok ani R&mcovej zmluvy.
Ukoncenim poslednej platnej
Objednavky bez uzavretia novej
Objednavky je ktordkolvek strana
opravnena vypovedat aj RA&mcovu
zmluvu podla jej ¢lanku 3. Zanik
Rédmcovej zmluvy ma na Objednédvky
Ucinky podla jej ¢lanku 3.

12.5 Vypoved (riadna aj okamzitd) posobi

do budicna (ex nunc - t. j. zmluva
zanikd az od okamihu ukoncenia a uz
poskytnuté plnenia sa nevracaju).
Ukoncenie zmluvy nezaklada
povinnost Poskytovatela vratit
Odmenu za riadne poskytnuté Sluzby
do dnha ukoncenia.
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breaches clause 10.1. The right of
either party under clause 4.6 remains
unaffected.

12.4 Termination of one Order Form does

not affect the term of the other Order
Forms or of the Framework
Agreement. Upon termination of the
last valid Order Form without
concluding a new Order Form, either
party is entitled to also terminate the
Framework Agreement under its
Article 3. Termination of the
Framework Agreement affects the
Order Forms as set out in its Article 3.

12.5 Termination by notice (ordinary or

immediate) takes effect prospectively
(ex nunc - i.e. the contract ends only
from the moment of termination and
performance already provided is not
returned). Termination of the contract
does not give rise to an obligation of
the Provider to return the Fee for
Services duly provided up to the date
of termination.

13. Common and final
provisions

13. Spolocné a zaverecné
ustanovenia

13.1 Zanikom zmluvy nezanikaju zavazky, 13.1 Termination of the contract does not

ktoré maju podla svojej povahy trvat
aj po jej ukonceni, najma mlcanlivost,
zakaz prebrania personalu,
ustanovenia o duSevnom vlastnictve,
odovzdani a archivacii, zaruke,
odskodneni a obmedzeni
zodpovednosti.

13.2 Ozndmenia podla zmluvy sa

dorucuju pisomne; postacuje
dorucenie e-mailom. Ozndmenie
zaslané e-mailom na adresu druhej
strany uvedenu v R&mcovej zmluve
alebo neskor pisomne oznamenu sa
povazuje za dorucené v pracovny
den, v ktorom bolo dorucené na
server adresata, inak v nasledujuci
pracovny den; pri osobnom prevzati
alebo doruceni postou okamihom
prevzatia alebo odmietnutia
prevzatia. Bezné prevadzkové
ozndmenia, upozornenia a informacie
(najma podla ¢ldnkov 3 az 5) mozu
strany zasielat aj prostrednictvom
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extinguish obligations that by their
nature are to survive its termination,
in particular confidentiality, non-
solicitation of personnel, the
provisions on intellectual property,
handover and archiving, warranty,
indemnification and limitation of
liability.

13.2 Notices under the contract are

delivered in writing; delivery by e-
mail suffices. A notice sent by e-mail
to the other party’s address stated in
the Framework Agreement or
subsequently notified in writing is
deemed delivered on the business
day on which it is delivered to the
addressee’s server, otherwise on the
next business day; in the case of
personal delivery or delivery by post,
at the moment of receipt or refusal of
receipt. Ordinary operational notices,
alerts and information (in particular
under Articles 3 to 5) may also be
sent via another electronic
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iného elektronického komunika¢ného
kanala, ktory pri spolupraci pouzivaju
(napr. zdielany pracovny priestor
alebo chatovy nastroj). Vypoved
(riadna aj okamzitd) sa dorucuje e-
mailom na e-mailovl adresu druhej
strany uvedenu v jej oznaceni v
Rédmcovej zmluve (nie na adresu na
zasielanie faktur) alebo neskor
pisomne oznamend, alebo postou.

13.3 Ak sa niektoré ustanovenie stane

neplatnym, nedcinnym alebo
nevykonatelnym, ostatné
ustanovenia tym nie su dotknuté;
neplatné ustanovenie sa nahradi
ustanovenim, ktoré sa najviac
priblizuje jeho ekonomickému
zameru.

13.4 Ramcovu zmluvu, Objednéavky,

dodatky a dalsie Ukony podla zmluvy
mozno podpisat vlastnoru¢ne a
vymenit si ich skeny e-mailom, alebo
elektronicky prostrednictvom néstroja
na elektronické podpisovanie (najma
DocuSign alebo PandaDoc). Takto
podpisané dokumenty su platné a
ucinné; vymena originalov nie je
potrebna. To neplati pre Ukony, pre
ktoré zdkon vyZaduje osobitnu formu
(napr. plnomocenstvo s Uradne
osvedc¢enym podpisom).

13.5 Zdakonné odstupenie od zmluvy

podla § 345 az 351 Obchodného
zdkonnika sa nepouzije; zmluvu a
Objednavky mozno ukoncit len
spbsobmi dohodnutymi v zmluve a v
tychto VOP (riadna vypoved,
okamzita vypoved, dohoda), vzdy s
Ucinkami do buducna podla bodu
12.5.

13.6 Zmluvny vztah sa riadi a vyklada v
stlade s pravom Slovenskej republiky.

Strany riesia spory prednostne
dohodou: najprv rokovanim oséb
zodpovednych za spolupracu a, ak sa
spor nevyrieSi do patnastich (15) dni,
rokovanim Statutdrnych zdstupcov
strdn. Ak sa spor nevyriesi dohodou
do tridsiatich (30) dni od jeho
pisomného ozndmenia druhej strane,
na rozhodovanie su prislusné sudy
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communication channel used by the
parties in their cooperation (e.g. a
shared workspace or chat tool).
Termination notices (ordinary or
immediate) are delivered by e-mail to
the other party’s e-mail address
stated in its designation in the
Framework Agreement (not the
invoicing e-mail address) or
subsequently notified in writing, or by
post.

13.3 If any provision becomes invalid,

ineffective or unenforceable, the
remaining provisions are not affected;
the invalid provision is replaced by a
provision that most closely
approximates its economic intent.

13.4 The Framework Agreement, Order

Forms, amendments and other acts
under the contract may be signed by
hand and exchanged as scans by e-
mail, or electronically via an
electronic signing tool (in particular
DocuSign or PandaDoc). Documents
so signed are valid and effective;
exchange of originals is not required.
This does not apply to acts for which
the law requires a special form (e.g. a
power of attorney with a notarised
signature).

13.5 Statutory withdrawal from the

contract under Sections 345 to 351 of
the Commercial Code does not apply;
the contract and the Order Forms
may be terminated only in the ways
agreed in the contract and these
Terms (ordinary notice, immediate
notice, agreement), always with
prospective effect under clause 12.5.

13.6 The contractual relationship is

governed by and construed in
accordance with the law of the Slovak
Republic. The parties shall resolve
disputes primarily by agreement: first
by negotiation between the persons
responsible for the cooperation and, if
the dispute is not resolved within
fifteen (15) days, by negotiation
between the parties’ statutory
representatives. If the dispute is not
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Slovenskej republiky.

13.7 Tieto VOP sU oznacené verziou a

ddtumom ucinnosti. Pre kazdu
Objednavku plati pocas celého jej
trvania ta verzia VOP, ktord je v nej
uvedend a k nej prilozend; ak
Objednavka verziu neuvadza, plati
verzia uvedena v Rd&mcovej zmluve.
Aktudlne znenie VOP je zverejnené na
Webovej stranke.

13.8 VOP, RA&mcovu zmluvu a Objednavku

mozno menit len pisomne (dodatkom
alebo novou Objednavkou). Nova
verzia VOP sa na existujlcu
Objednavku uplatni len vtedy, ak to
Klient vyslovne akceptuje dodatkom k
tejto Objednavke; podpis novej
Objednavky sa vztahuje len na Sluzby
Vv nej uvedené.

Capila VOP / Terms v2026.5

VOP / General Terms - SK | EN

resolved by agreement within thirty
(30) days of its written notification to
the other party, the courts of the
Slovak Republic have jurisdiction.

13.7 These Terms are identified by a

version number and effective date.
For each Order Form, the version of
the Terms stated in and attached to it
applies for its entire duration; if the
Order Form does not state a version,
the version stated in the Framework
Agreement applies. The current
wording of the Terms is published on
the Website.

13.8 The Terms, the Framework

Agreement and the Order Form may
be amended only in writing (by an
amendment or a new Order Form). A
new version of the Terms applies to
an existing Order Form only if the
Client expressly accepts it by an
amendment to that Order Form; the
signing of a new Order Form relates
only to the Services stated therein.
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